YOU'VE  ALWAYS 
BEEN  COOL  UNDER 
PRESSURE. 


Dual-core. 
Do  more. 


Meet  the  new  BladeSystem  c-Class  from  HP  —  the  only  one  to 
feature  Thermal  Logic  Technology. 

Thanks  to  our  intuitive  Thermal  Logic 

Technology,  now  you  can  assess  your 
power  usage  and  system  temperature  so 
frrKy-FM  yOU  Can  responc*  'duic^y  to  changing  needs 

The  graphical  thermal  dashboard  provides 
you  with  an  instant  snapshot  of  the  power 
consumption,  heat  output  and  cooling  capacity  of  your  environment¬ 
al!  on  one  screen.  With  the  HP  BladeSystem,  you'll  have  the  ability  to 
lower  power  usage  and  heat  without  sacrificing  performance. 

Simply  plug  in  the  HP  ProLiant  BL460c  server  blade,  featuring  Dual-Core 
Intel®  Xeon®  Processors,  and  you'll  get  the  performance  and  versatility  you 
need  to  support  32-  and  64-bit  computing  environments. 

Using  the  HP  BladeSystem  for  your  business  will  keep  the  control  exactly 
where  it  should  be— in  your  hands. 


To  experience  the  HP  BladeSystem  and  download 
an  IDC  White  Paper,  go  to  YouAlwaysHadlt.com/cool7 

Coil  1-866-625-4090  or  visit  your  local  reseller 


SAS  gives  Sub-Zero  and  Wolf 


how  to  put  the  freeze  on  warranty  issues  and  improve  customer  satisfaction. 


www.sas.com/subzero 


sas 
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l.dWTTil  HP  e3000  Users  Continue 

1,000*  Fed  Laptops  Push  to  Get  Source  Code 


1,000*  Fed  Laptops  1  USI 1  1C  ) 
Missing  Since  2001 

More  than  1.137  federal  govern-  Plait  for  MPK  OS 
menl  taotops^have  been  tost  °r  rCIliainS  Unclear 


providing  support  for  MPE  be¬ 
yond  2008.  Wilde  said. 

But  HP  officials  arc  still 


Introducing  Intel  vPro  technology. 

Greater  security  built  in  to  your  desktop  fleet. 


vPrdl 


?  at&t 


The  World  According  To  Steph< 


Tivoli 


TAKEBACKCONTROL 


Munich  Starts  Delayed 
Desktop  Linux  Rollout 


nun!  I.i*4  week  began  migrating 


v i\ . i s.»ij  it  I'hnNi.. shin  t lu  ii  i.-i's  Ericsson  Sets  Plan  to 
Create  Multimedia  Unit 

v\  ill  i  ranker  about  1.000  market  ing.  »roc 


th.it  it  \\«*ulJ  n»*ve  t»i  the 


of  the  business  jobs  is  tied  to  a  plan  an-  | 
nou need  late  last  month  under  whieh 


peeled  to  result  in  annual  savings  of 
£251)  million  <S  170  milium  U.S.)  start- 
I  lowevor.  the 


.  nri-l lenrie  Svanberg.  president  and 
( '.Ft  >  of  Stockholm-based  Fricssun.  said 
j  that  next  year  the  company  will  be 
|  restructured  into  three  operating  units 


desktop  publishing,  said  SchivssL 
■  JOHN  BLAU  106  NEWS  SERVICE 

Insurer  to  Outsource 
500  IT  Jobs  to  India 


launched  an  enhanced  version  of  its 
Internet  portal,  adding  new  dynamic 
and  interactive  capabilities  along  with 
links  to  about  5.IMH*  Indian  Web  sites. 


IBM  and  India's  National  Informatics 
Centre  (NIC)  in  New  Delhi,  is  used 
to  deliver  gove 


announ*  eJ  earlier  this  month. 
it\  L’.K  workforce  by  a  total  of  4.000 


IBM  India  Ltd.  in  Bangalore. 

The  NIC.  part  of  the  Indian  gov¬ 
ernment's  Department  of  Information 
Technology,  hosts  the-  port  jl  and  pro- 


I  plans  to  open  two  more  IT  ser- 

as  part  of  a  plan  to  add  6.000  otfshorc 
jobs  by  200#. 

j  it  y  in  Bangalore.  saidit  plans  to  open 

J  liulian  facility,  to  be  located  in  Hydcr- 

in  next  year’s  second  quarter,  the  IT 
l  equipment  and  services  vendor  said. 

|  The  Blue  Bi  ll.  Pa. -base J  company 

'  Unisys  opened  its  existing  operation 


at  that  facility  work  on  application 
.  development  and  support,  software 
maintenance,  systems  integration.  IT 

•  J0HNRI6EIR0  DOM  WO  OWC ! 


Compiled  by  Mike  Bucken. 


Briefly  Noted 


■  DARREN  PAULI. 
C0MPUTERW0RLD  AUSTRALIA 


■  SUMNER  LEMON. 
IDG  NEWS  SERVICE 


10.6%  in  2004  and  12.4%  in  2003. 

■  MICHAEL  CRAWFORD. 
C0MPUTERW0RLD  AUSTRALIA 


to  produce  about  400.000  PCs  an¬ 
nually.  Dell  said. 

■  JOHN  RIBEIR0.  ID6  NEWS  SERVICE 


The  attainable  source 

of  power  and  performance 


.ProCurve  Networking 


m 


DON  TENNANT 


Culture  of  Evasion 


IT  WAS  EVEN  more  obscene  than  I  had  imagined 
it  might  be.  I  had  held  out  hope  that  Hewlett- 
Packard  CEO  Mark  Hurd  would  do  the  right 
thing  and  address  the  company’s  leak-probe 
scandal  directly  and  courageously  during  his 
opening  keynote  at  last  week’s  HP  Technology  Forum 
in  Houston.  I  knew  it  was  a  long  shot  But  I  didn’t  ex¬ 
pect  Hurd’s  disdain  for  his  users  to  be  so  blatant. 

In  fact,  my  hopes  had 


members  of  HP's  user  groups  and 
that  she  would  confirm  that  and  get 
back  to  me.  Another  PR  rep  said  that 
she  didn't  know  where  the  questions 
came  from  but  would  ask  Hurd's 
speech  writer.  I  didn’t  hear  back 
from  either  one  by  deadline. 

Regardless,  Novia  certainly  pre¬ 
sented  them  as  questions  submitted 
by  the  audience,  which  clearly  wasn't 
the  case.  And  Hurd  was  integral  to 
the  deception. 

When  the  Q&A  charade  was  over, 
Hurd  disappeared  backstage.  I  later 


MICHAEL  H.  HUGOS 


When  Luck 
Comes  Your 
Way 

Luck,  they  say,  arrives 
when  preparation 
meets  opportunity. 

Sometimes  a  plum  project  comes 


goal  and  full  authority  to  get  the  job 
done.  You  accept  the  offer  to  head  up 
the  project,  and  things  work  out  the 
way  you  planned  them. 

My  last  column  was  titled  “Les¬ 
sons  Learned  From  a  Major  Failure" 


COMPUTERWORLD 

EXECUTIVE 
BRIEF  NGS 


Mainstream  Bl 

Business  intelligence  is  making  some  major  enterprise 
inroads.  But  is  your  IT  organization  ready  for  it? 


EXECUTIVE  SUMMARY 

Everywhere,  Every  Time  Bl 

Bl  AND  THE  BUSINESS 

Bl  Spending,  Benefits  Grow 
Sharing  the  Bl  Wealth 
Insurer  Seeks  Bl  Boost 


IMPLEMENTATION  TIPS 

Fine-tuning  Bl  Performance 
Focusing  Bl  on  ROI 
Web  Services  Speed  Bl 

TRENDS 

Real-Time  Bl  Grows 
Hosted  Bl  Boosts  Access 
Too  Soon  to  Standardize 


5.sas_ 

The  Power  to  Know. 


(intel) 


Everywhere, 
Every  Time  Bl 


Bl  is  making  big  waves  in  the  enterprise. 
Companies  have  realized  how  busi- 
ness  intelligence  can  help  streamline  \  . 

internal  operations,  stay  ahead  of  the  \ 
competition  in  a  rapidly  shifting  market-  \ 
place,  and  even  identify  new  business  op-  \ 
portunities.  This  report  not  only  discusses 
how  companies  can  use  Bl,  but  also  how  to  \ 
use  it  more  efficiently.  There's  information 
about  Bl's  technical  requirements,  as  well  as 
advice  for  managing  the  numerous  IT  pieces 
that  are  required  for  a  major  Bl  rollout. 

FREE  DOWNLOAD:  For  a  limited  time,  get  this  full 
report  (a  $195  value)  for  free,  compliments  of  SAS  and 


** 


Innovations  by  InterSystems 


TECHNOLOGY 


09.25.06 


By  Robert  L  Mitchell 


PLAYING  THE  ACRONYM  GAME 


LAMP  is  an  acronym  taken  from 
the  initial  letters  of  a  set  of  free 
software  programs  commonly  used 
together  to  run  dynamic  Web  sites 
or  servers.  The  components  are 
Linux,  Apache  and  MySQL,  with 
the  final  “P”  standing  for  any  of 
three  scripting  languages:  PHP, 

Perl  or  Python. 


simplifying  the  deliver)’  of 
Web  pages  with  dynamic, 
updated  content  in  addition  to 
static,  unchanging  pages. 


and  MySQL  as  welL)  ;  on  the  planet.  Apache  has  been 
not  specifically  designed  I  beginnings  around  1995  and  is 


publisher  ORcilly  &  Associ¬ 
ates  and  MySQL  have  worked 
to  popularize  the  term. 

Platform  or  App  Stack? 


Itnercial  stacks  like  Microsoft’s 
Net  framework.  When  used  in 


By  itself.  LAMP reallyonly 


The  .Net  and  lava  platform: 
in  contrast,  offer  a  way  of  writ 

plex  enterprise  applications  it 
Still.  LAMP  is  likely  to  be 


■rief.  here  are  the  elc-  soft  Corp.'s  Internet  Infor- 
i  that  make  up  LAMP.  j  mation  Server.  Still.  Apache 
■  is.  of  course,  the  open-  remains  the  de  facto  referent 
e  operating  system  ker-  platform  against  which  all 
iginally  created  by  Linus  |  other  Web  servers  are  judgei 


INTERCHANGEABLE 


Where  Can  You  Turn  for 
a  Total  Solution? 

As  a  total  solutions  provider,  NEC 
understands  the  complexities  today's 
converged  networks  can  present  to  your 
business.  With  our  proven  experience, 
we  know  what  it  takes  to  help  you  avoid 
traveling  in  the  wrong  direction. 

NEC  delivers  the  most  choices  of  IP 
communications  platforms  to  meet  the 
unique  needs  of  your  business.  Add  to 
that  a  strong  portfolio  of  applications  and 
services,  and  before  you  know  it,  your 
business  is  traveling  in  the  direction  of 
improved  customer  experience,  enhanced 
employee  productivity,  increased  revenue 
generation  and  maximum 
return  on  investment. 

Why  go  in  different  directions  when  you  can 
focus  on  a  Total  Solution?  Turn  to  NEC! 

www.necunified.com/cw 


Empowered  by  Innovation 


NEC 


With  network  security,  if  you're  not  ahead  of  the  threat... 

you’re  only  reacting  to  it. 


PULL 

IN  CASE 
OF 

FIRE 


■ 

II 


How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  ■zero-day’  solutions  aren't  fast  enough  to 
protect  against  losses  once  an  Internet  attack  hits.  The  alternative  is  preemptive  security  from  Internet  Security  Systems.  Because  our  enterprise 
solutions  are  based  on  the  world's  most  advanced  vulnerability  research,  only  ISS  can  can  offer  preemptive  security  and  stop  threats  before  they 
impact  your  business.  So  why  rely  on  “reaction"  when  security  can  be  a  sure  thing? 

Need  proof?  Get  a  free  whitepaper,  Preemptive  Security:  Changing  the  Rules,  at  www.iss.net/oroof  or  call  800-776-2362. 

Q  INTERNET  |  SECURITY  |  SYSTEMS* 

Ahead  of  the  threat" 

NETWORK  &  HOST  INTRUSION  PREVENTION  |  MANAGED  SECURITY  SERVICES  j  VULNERABILITY  MANAGEMENT 


TECHNOLOGY 


Get  the  SOA 
Management  Picture 

THE  MARCH  to  service-oriented  architec¬ 
tures  makes  a  picture  worth  10,000  lines  of 
software  code,  as  a  new  generation  of  visual 
tools  helps  IT  to  manage  the  layers  of  com¬ 
plexity  embedded  in  reusable  components. 


Got  Questions  About 
Application  Performance? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 

October  12,  2006  •  Minneapolis,  Minnesota 
Minneapolis  Marriott  City  Center 

8:00am  to  Noon 

Ahead  of  the  Curve:  Optimizing 

Application  and  Business  Performance 

Today’s  businesses  are  challenged  in  delivering  high 
perfomance  applications.  Whether  it’s  system  com¬ 
plexify,  overcoming  the  barriers  to  enabling  rapid 

8:30am  to  8:40am  ■■  Introduction  and  Overview 

Julia  King,  Executive  Editor,  Events  and  National  Correspondent 
Computerworld 

late  to  effectively  fix  them,  the  hurdles  are  daunting 
for  those  leading  today’s  application  deployment 

To  overcome  the  obstacles,  IT  managers  need  to 
identify  and  elimate  performance  production  problems 
early  and  build  performance  into  applications  from  the 

Michael  Hugos,  Computerworld  Columnist,  Former  CIO  and  Author 
of  Essentials  of  Supply  Chain  Management  and  Building  the  Real 

Time  Enterprise:  An  Executive  Briefing 

9:20am  to  1 0:00am  Application  Performance  at  Agriliance:  An  End  User  Case  Study 

Steven  John,  Chief  Information  Officer,  Agriliance 

than  attempting  to  test  too  late. 

1000am  to  10:15am  Refreshment  and  Networking  Break 

10:15am  to  10:50am  Application  Performance  Assurance  Case  Studies: 

It  Pays  to  Be  Predictable 

New  designations  degree  programs 


MNMEKNT 
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IT  MENTOR 

ADVICE 

What  Kind  of  !T  Shop 

Managers'  Forum 

Are  You  Running? 

Here's  a  quiz  to  help  you  find  out. 

When  it  comes  to  the  “operations”  side 
of  the  business,  IT  doesn’t  make  the  cut. 

It  will  also  help  clarify  whtfyour 

Paul  Glen  discusses  why.  And  a  reader 

from  you.  PA0E  43 

of  performance  reviews.  PAGE  46 

Remember  when  technology 
had  the  ability  to  amaze  you? 


Now  it's  possible  to  manage  your 
most  critical  IT  needs. 


READERS  TALK  BACK 

More  on  Conducting 
Performance  Reviews 


Got  Questions  About 
Application  Performance? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


change  and  collaboration,  or  discovering  problems  too 
late  to  effectively  fix  them,  the  hurdles  are  daunting 
for  those  leading  today’s  application  deployment 


To  overcome  the  obstacles,  IT  managers  need  to 
identify  and  elimate  performance  production  problems 
early  and  build  performance  into  applications  from  the 
earliest  phases  of  the  development  life  cyde,  rather 
than  attempting  to  test  too  late. 


This  IT  Executive  Summit  will  ex| 
have  effectively  dea 
they've  found  solutions.  Ar 


October  17,  2006  •  Chicago,  Illinois 

Metropolitan  Club  •  Oak  Room  •  Sears  Tower,  66th  Floor 
8:00am  to  Noon 


Ahead  of  the  Curve:  Optimizing 
Application  and  Business  Performance 

8.00am  to  8:30am  Registration  and  Networking  Breakfast 


8:30am  to  8:40am  DH  Introduction  and  Overview 

Ron  Milton,  Executive  Vice  Resident  Computerworid 

8:40am  to  920am  Market  Overview  and  Trends 

Carlos  Recalde,  Managing  Director,  Sucessful  Technology,  LLC 

9:20am  to  10:00am  Application  Performance  at  the  Career  Education  Corporation: 
An  End  User  Case  Study 

Mark  Griesbaum,  Chief  Information  Officer,  Career  Education 
Corporation 


1 0:00am  to  1 0:1  Sam  Refreshment  and  Networking  Break 


10:15am  to  10:50am 


Application  Performance  Assurance  Case  Studies: 

Elizabeth  Maly,  Vice  President  Application  Performance  Solutions, 
Compuware 


1 0:50am  to  1 1 :25am 


ERP  -  Culture  Change  to  Benefit  Realization 

Neil  Hampshire,  Senior  IT  Director  -  Americas  &  Leadership  Center, 
Wm.  Wrigley  Jr.  Company 


Apply  to  attend  Computerworicf  s  complimentary  half¬ 
day  IT  Executive  Summit  Ahead  of  the  Curve: 
Optimizing  Application  and  Business  Performance 


Panel  Discussion 

Moderator:  Ron  Milton,  Executive  Vice  President  Computerworid 
Panelists:  Mark  Griesbaum,  Chief  Information  Officer,  Career  Education 
Corporation:  Neil  Hampshire,  Senior  IT  Director  -  Americas  &  Leadership 
Center,  Wm.  Wrigley  Jr.  Company;  Ken  Speller,  QA  Director,  Chicago  Board 


IT  at  the  Crossroads 


-  N  THE  NEXT  15  YEARS,  there  will  be  unprece-  I  a  ^ 

dented  opportunities  to  exploit  IT  for  competitive 


1  advantage  revenue  growth  and  lowering  th 

advantage.  of  doing  business.  But  in  the  eon 

In  the  next  15  years,  IT  really  won  t  matter,  years,  ,here  win  be  many  new  0( 

and  organizations  will  spend  as  little  as  possible  expl 

in  this  area.  For  example,  IT  will  be  a  key  < 

Which  is  it?  Unfortunately,  many  organizations  are  ponent  morgania^Mi^umorva 

behaving  as  if  the  latter  statement  were  true.  And  many  Lwt^g^Lg.Meri’^infir 
IT  groups  are  allowing  them  to  do  SO.  services.  IT  will  provide  myriad 
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Control  Charlie 

MAY  HI  we’ve  been  going  about  IT  security  the  wrong 
way.  Security  guru  Bruce  Schneier  thinks  so.  Last 
week  at  the  Hack  in  the  Box  conference  in  Kuala 
Lumpur,  Malaysia,  Schneier  told  the  crowd  that  tech¬ 
nical  security  measures  have  proved  to  be  not  enough 
—  it’s  time  to  apply  economic  pressure.  For  example,  banks  will  only 
get  serious  about  identity  theft  if  they’re  legally  liable  for  unauthor¬ 
ized  withdrawals,  and  software  vendors  will  take  security  seriously 
only  when  they  can  be  sued  for  loss  because  of  buggy  software. 

"Look  for  the  economic  levers,”  Schneier  said.  “If  you  get  the  eco¬ 
nomic  levers  right,  the  technology  will  work.  If  you  get  the  economics 
wrong,  the  technology  will  never  work. 

“The  organization  that  has  the  capability  t 


they  botch  their  product 


I  it  be  before  Charlie's 


imoothly  and  invisibly  as  possible, 
se  we  tried  something  different.  Say 
of  handling  security  problems  invis- 
le  them  highly  visible  to  users. 


It’s  All  About  U,  Isn’t  It? 

Manager  pages  pilot  fish  before  he  even  gets  to 
his  desk.  There';;  an  important  meeting  in  the  con¬ 
ference  room,  and  the  PC  there  isn't  working.  As 
fish  arrives,  manager  lumps  up.  keyboard  in  hand, 
punching  the  Enter  key  to  show  that  the  screen 
isn't  responding.  Fish  sees  the  keyboard's  dangling 
cableand-painfullyawareoftheroomfulofbigwigs 
present  -  tties  to  quietly  point  out  that  the  keyboard 
works  better  when  plugged  in  to  the  machine.  Man- 
ager's  loud  response:  "I  disconnected  it  to  plug  in  my 
thumb  drive,  but  that  shouldn't  matter  because  the 
keyboard  is  USB.  and  the  PC  should  always  know 
how  to  run  it  The  V  stands  for  unrverea/l" 

Sh,ck  >  SHARK 


GET  SUN 
PERFORMANCE 
ON  THE  INSIDE. 

EVEN  IF  IT  SAYS 
HP,  IBM  OR  DELL 
ON  THE  OUTSIDE. 


Get  the  most  advanced  OS  on  the  planet 
for  your  HP,  IBM  or  Dell  system— free. 


♦ Sun 
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COG-NOS 

THE  NEXT  LEVEL  OF  PERFORMANCE1* 


